


Free
parking

toTelfordShoppingCentre,hometo
160outlets.Fromhighstreetfashionto

enticingeateries,it’stheperfectplacetoindulgeandenjoy.
With28cafésandrestaurantsfromtastytake-aways
toleisurelylunchesthere’ssomethingforeveryone.
So,whynotmakethemostoftheCentretodayand
planyourjourneywiththisessentialguide!

Welcome

CentreOpeningTimes

ContactDetails

Mon-Weds&Fri

Thursday

Saturday

Sunday

BankHolidays

9.30am-5.30pm*

9.30am-8.00pm*

9.30am-5.30pm*

10.30am-4.30pm*

10.00am-5.00pm*

*Thesearecoretradinghoursonly.Manystoresopenforlonger-pleasecheckinstorefordetails.

CustomerServices
CustomerServicesandInformationDesks
OurCustomerServicedeskislocatedinWrekinSquareby
Waterstone’s,offeringhelpandfacilities.Touristinformation
isnowlocatedinShopmobilityonRedOakCarPark.

Toiletfacilitiesandbabychanging
Winnerofthe‘LoooftheYear’awardfor‘BestBabyChanging
FacilitiesinEngland’,ourunitonSouthwaterMalloppositeJessops
iswellequippedwithabreast-feedingroom,FREEtoiletriesfor
undersevensandmuchmoretohelpyoufeedyourbaby.

Youcanalsochangenappiesinourmaleandfemaletoiletson
WrekinWalkbehindDruckersCafé,SherwoodRowbehindJJB
SportsandNewRowbyHouseofFraser.Thereareadditional
toiletsinAsda,Bhs,Marks&Spencer,DebenhamsandHouseofFraser.
Thereisalsoa‘changingplaces’disabledtoiletonWrekinWalk.

Securitycontrol
TheCentreismanned
24hoursaday,every
dayoftheyear,by
SecurityControl
OfficersandCCTV.

Facilities
ChildSafety
Helpingtoreunitelostchildren,our
FREE‘ChildSafe’schemeprovideschild
wristbandsandeasy-to-spotstickerswhichcanbefoundonstore
windows,directingparentstocontactsecurityiftheirchildgoesmissing.
PleasevisitCustomerServicebyWaterstone’sformoreinformation.

Boobaloo’s
Toenhanceyourfamilyshoppingexperience,Boobaloo’sare
availableforuseprovidinganinterestingandsafeway
foryouandyourchildrentoexploretheTelford
ShoppingCentre.Theseuniquethemedbuggies
areagreatandfunwayforyoutoshopwith
yourchildrenallowingyoutoroamthroughout
theCentrewhiletheyplay.Themesinclude
policecar,princessandfirecar.
Forfurtherinformationandtokens
pleasevisitourCustomerService
deskinWrekinSquare.

Shopmobility/TouristInformation
ShopmobilityislocatedoutsideMcDonald’s
entranceprovidingmanualwheelchairs,
orpoweredscootersandchairs.
Buggypushchairsarealsoavailable
witharefundabledeposit.

Forfurtherhelpand
informationcall:

01952238005

Parking
TheShoppingCentrehassevencarparksandallarewinnersofthe
‘ParkMark’safeparkingaward!

Shortstaycarparks(upto3hours)include:

YellowBeechConvenientforHouseofFraser,ZaraandNewRow.
MultiStoreyFacilitiesinthiscarparkinclude:

�‡Wavescarwashandvaletservice
�‡Parentandchildparking
�‡Undercoverparking

RedOakConvenientforAsda,Debenhamsand
McDonalds.Facilitiesinthiscarparkinclude:
�‡Wavesmobilecarwash

AshGreyConvenientforBhs,PrimarkandMarks&Spencer.

Longstaycarparks(3hours+)include:

CherryPinkConvenientforNext,NewLook,Peacocks
MultiStoreyandH&M.

BrownElmConvenientforWilkinsonandTheRange

BlueWillowConvenientforHouseofFraserandCivicOffices

LimeGreenConvenientfortheOdeonCinema.

TheManagementSuite
TelfordShoppingCentre
Telford
Shropshire
TF34BX
Reception:01952238009
InformationDesk:01952238008

Thursday

Available from theLottery Desk
inThetfordChase.For participating
storespleaseseeour storelisting
overleaf -associated storescan be
seen in bold font.
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